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We Care Aged & Disability Services:
Providing the best of Healthcare in
the Warmth and Comfort of your
Own Home. 



WE CARE
AGED CARE

We Care Aged Care provides compassionate, personalised in-home support to help older
Australians live safely, comfortably, and independently in their own homes. 

Our experienced team offers personal care, domestic assistance, meal preparation, transport,
companionship, respite care, nursing support, and 24/7 care tailored to each individual's needs. 

We are committed to delivering high quality, respectful, person-centred care that promotes
dignity, independence, and wellbeing. Proudly supporting families across Sydney with trusted
aged care services



Multiple Services
Where appropriate, multiple services may be combined into a single booking.
For example:
    •    Domestic Assistance + Meal Preparation
    •    Shopping + Community Access
    •    Personal Care + Domestic Assistance
    •    Personal Care + Meal Preparation
*Combined services must still meet the minimum two-hour booking requirement

Emergency Bookings
Bookings requested within 24 hours of the required service time are considered emergency bookings.
Emergency bookings are subject to staff availability and may incur additional charges.

Hours
Standard hourly rates apply during:
Monday – Friday
6:00am – 8:00pm
(excluding Public Holidays)



Unit Price After Hours Saturday Sunday Public Holiday

Nursing Care Hour $150 $165 $170 $190 $230

Registered Nurse Hour $160 $175 $180 $200 $240

Enrolled Nurse Hour $140 $155 $160 $180 $220

Nursing Assistant Hour $110 $125 $130 $150 $190

SUMMARY OF INDICATIVE PRICES



Unit Price

 Allied Health & Other Therapeutic Services  Hour $195

Allied Health Therapy Assistant Hour $122

Counsellor or Psychotherapist Hour $208

Dietitian or Nutritionist Hour $200

Exercise physiologist Hour $190

Occupational therapist Hour $200

Physiotherapist Hour $185

Podiatrist Hour $180

Psychologist Hour $228

Social worker Hour $200

Speech pathologist Hour $208

SUMMARY OF INDICATIVE PRICES



Unit Price After Hours Saturday Sunday Public Holiday

Care Management Hour $120 $135 $140 $160 $200

Restorative Care Management Hour $150 $165 $170 $190 $230

 Personal Care Hour $100 $115 $120 $140 $180

Social Support & Community

Engagment
Hour $99 $114 $119 $139 $179

Therapeutic services for

Independent Living
Hour $165 $180 $185 $205 $245

Remedial Masseuse Hour $150 $165 $170 $190 $230

SUMMARY OF INDICATIVE PRICES



Unit Price After Hours Saturday Sunday Public Holiday

 Respite Hour $99 $114 $119 $139 $179

 Transport Trip $70 $85 $90 $110 $150

 Domestic Assistance Hour $95 $110 $115 $135 $175

 Home Maintenance &

Repairs
Hour $103 $118 $123 $143 $183

 Meal Delivery Meal $15 $30 $35 $55 $95

 Meal Preparation Hour $97 $112 $117 $137 $177

SUMMARY OF INDICATIVE PRICES



Home Care
Package

Service Hours*
approx. fortnightly

Annual

Budget

Quarterly

Budget

Quarterly Care

Management 

Fee 10%

Available to

Spend

Level 1 2 to 5 Hours $10,987 $2,747 $275 $2,472

Level 2 6 to 8 Hours $19,319 $4,830 $483 $4,347

Level 3 10 to 18 Hours $42,055 $10,514 $1,051 $9,462

Level 4 20 to 26 Hours $63,758 $15,940 $1,594 $14,346

HOME CARE PACKAGE FUNDING

Participants currently receiving Home Care Package (HCP) services will keep their existing Level 1 to Level 4
package, reflecting their assessed care needs. These allocations are set by government assessment, and
clients will be informed of any updates or changes as they transition to the new Support at Home program

*Estimated hours based on average $85/hour support work rate
Does not include weekend/ after hours or Public Holidays



Support at Home Level
Service Hours*

approx. fortnightly
Annual Budget Quarterly Budget

Quarterly Care

Management 

Fee 10%

Available to

Spend

Level 1 2 to 4 Hours $10,731 $2,683 $268 $2,414

Level 2 4 to 6 Hours $16,035 $4,009 $401 $3,608

Level 3 7 to 9 Hours $21,966 $5,491 $549 $4,942

Level 4 10 to 12 Hours $29,696 $7,424 $742 $6,682

Level 5 12 to 16 Hours $39,697 $9,924 $992 $8,932

Level 6 16 to 20 Hours $48,114 $12,029 $1,203 $10,826

Level 7 20 to 24 Hours $58,148 $14,537 $1,454 $13,083

Level 8 24 to 32 Hours $78,106 $19,527 $1,953 $17,574

SUPPORT AT HOME FUNDING

Starting 1 November 2025, newly approved clients will receive support through the Support at Home (SAH) program.
Services will be provided under eight classification levels, based on each person’s assessed care needs. 
These classifications are determined through a government assessment and clients will be formally notified once their
application is approved and their support level has been allocated.

*Estimated hours based on average $85/hour support work rate
Does not include weekend/ after hours or Public Holidays



Quotes
Some services require an individual quotation, including:
 • Overnight care
 • Complex care
 • High intensity nursing
 • Multiple staff supports
 • Rural travel
 • Home maintenance requiring specialist equipment

Cancellations
We understand plans can change.
Bookings cancelled with less than two (2) business days' notice will incur the full scheduled
service fee.



Are you fully insured?

Yes. We Care maintains
comprehensive insurance and
operates in accordance with
Australian aged care requirements.

What if I have concerns about my
service?

We encourage open communication. 
Our team is always available to discuss
any concerns and resolve them promptly.

How do you ensure quality care?

We regularly review care plans, maintain
ongoing communication with clients and
families, and provide 
continuous training for our staff.

Safety & Quality



Do you provide services on weekends

Yes. Weekend and public holiday services are available.

Do you provide after-hours support

Yes. After-hours services are available and charged at 

the applicable rates.

Are your staff police checked and insured

Yes

Can I book regular weekly services

Yes. Most of our clients have recurring weekly or fortnightly 

bookings.

Can I increase my services temporarily after surgery or illness

Absolutely. We can increase support while you recover.

Is there a minimum booking

Yes. Our minimum booking is two hours.

Is travel included

Yes

Can I combine services

Yes

Do you work weekends

Yes

Do you provide emergency care

Subject to availability

Frequently Asked Questions



agedcare@wecare.net.au

0416 131 461

www.wecares.net.au
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