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Multiple Services
Where appropriate, multiple services may be combined into a single booking.
For example:
« Domestic Assistance + Meal Preparation
*  Shopping + Community Access
« Personal Care + Domestic Assistance
* Personal Care + Meal Preparation
*Combined services must still meet the minimum two-hour booking requirement

Emergency Bookings
Bookings requested within 24 hours of the required service time are considered emergency bookings.
Emergency bookings are subject to staff availability and may incur additional charges.

Hours

Standard hourly rates apply during:
Monday - Friday

6:00am - 8:00pm

(excluding Public Holidays)
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HOME CARE PACKAGE FUNDING

Participants currently receiving Home Care Package (HCP) services will keep their existing Level 1to Level 4
package, reflecting their assessed care needs. These allocations are set by government assessment, and
clients will be informed of any updates or changes as they transition to the new Support at Home program

Available to
Spend

*Estimated hours based on average $85/hour support work rate
Does not include weekend/ after hours or Public Holidays
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SUPPORT AT HOME FUNDING WE CARE

Starting 1 November 2025, newly approved clients will receive support through the Support at Home (SAH) program.
Services will be provided under eight classification levels, based on each person’s assessed care needs.

These classifications are determined through a government assessment and clients will be formally notified once their
application is approved and their support level has been allocated.

Available to
Spend

*Estimated hours based on average $85/hour support work rate
Does not include weekend/ after hours or Public Holidays
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Quotes

Some services require an individual quotation, including:
* Overnight care

« Complex care

* High intensity nursing

* Multiple staff supports

* Rural travel

* Home maintenance requiring specialist equipment

Cancellations
We understand plans can change.
Bookings cancelled with less than two (2) business days' notice will incur the full scheduled

service fee.



Safety & Quality

How do you ensure quality care?

We regularly review care plans, maintain
ongoing communication with clients and
families, and provide

continuous training for our staff.

What if | have concerns about my
service?

We encourage open communication.
Our team is always available to discuss

any concerns and resolve them promptly.

Are you fully insured?

Yes. We Care maintains
comprehensive insurance and
operates in accordance with
Australian aged care requirements.
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